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Service Point Solutions acquires UCAD N.V. a premier
provider of Document Management services in Belgium

¢ Service Point Solutions has acquired 100% of UCAD N.V. (‘UCAD’ or the ‘Company’), one of
Belgium’s leading Document Management companies with blue chip customers such as
Tenneco Automotive, KONE, Sanoma Magazines, Johnson & Johnson, Toyota, H&M and Dun
& Bradstreet.

¢ This acquisition will create substantial synergies with SPS Netherlands and improves SPS’s
position to serve the Benelux and Western European markets.

¢ As the Belgian market is very fragmented, the acquisition of UCAD will create a platform for
add-on acquisitions in Belgium.

¢ The Enterprise Value paid is 1.7SM€, which implies a multiple of approximately 4.5 x 2007
EBITDA.

Barcelona, 15 February 2008 — Today Service Point Solutions S.A. (ticker: SPS.MC) has signed and
completed the acquisition of 100% of the shares of UCAD N.V., one of Belgium’s leading companies
in on-line filing, database management and off-line data capture.

Founded in 1974, UCAD has a long and established market presence in Belgium. Its geographical
location puts the Company in an excellent position to serve the Benelux and Western European
markets.

Located in Alken, Belgium UCAD has more than 30 years experience in processing, managing and
publishing data and information for companies in every sector.

The Company generates sales in excess of 3.0M€ and employs around 45 professionals. UCAD has
three main activities:

e Document Process Outsourcing (‘DPQO’)
e Content Management Solutions (‘CMS’)
¢ Consultancy

In 2007, DPO generated some 80% of total sales while CMS generated around 20% of the total sales.
Consultancy represents approximately 5% of total sales and is divided equally over the DPO and CMS
activities. UCAD is the market leader in the DPO segment in Belgium. In the CMS area, UCAD is
Belgium’s #1 reseller and implementation partner of SmartSite, a leading Dutch web based Content
Management system.

UCAD has a longstanding and strong customer base including many blue chip customers. Main
customers include Tenneco Automotive, KONE, Sanoma Magazines, Johnson & Johnson, Toyota,
H&M and Dun & Bradstreet.



The key business strategy supporting the acquisition is:

Buying one of Belgium’s leaders in online filing, database management and offline data
capture.

Increase SPS’s footprint in Document Management services adding further to SPS’s
existing base.

Expand product portfolio to CMS and capitalise on expertise within the Company. Roll-
out expertise throughout the SPS organisation and expand CMS offering further.

Gain entry into the Belgian market and develop this platform to offer other services
including reprographics.

Potential for add-on acquisition opportunities as the Belgian market has many very small
players and is relatively unconsolidated.

Gain from substantial synergies within the SPS organisation and in particular with SPS
Netherlands.

SPS will strengthen its international management team with UCAD’s current management
team that developed the Company to one of Belgium’s leading companies in its market
segment.

Service Point Solutions (www.servicepoint.net) is a Spanish multinational and a leading provider of digital
reprographics and document management services in Europe. It employs over 2,550 people across 7 countries
(the UK, US, Spain, Germany, Holland, Belgium and Norway) through a network of 117 service points and 715
facilities management programs. SPS is headquartered in Spain and listed on the Madrid and Barcelona stock
exchanges (ticker: SPS.MC).
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